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The Central District is pleased to bring you the latest information 
concerning utility rates, project developments, Public Service 
Commission actions and other news you can use. I hope you will find this information to be a 
useful resource to learn about the Public Service Commission, consumer issues and the 
continuous work we are doing for the citizens in the Central District and across the state of 
Mississippi. Thank you again for allowing me to serve you in this capacity.  

J une 10 and the Hattiesburg Super Regional was a sign of things to come across Mississippi over 
the next 8 days.  Storms rolled into Hattiesburg and caused the Southern Miss-Tennessee game 

to be suspended in the fifth inning.  More than 22 hours later, the Golden Eagles finished off 
Tennessee for a Game 1 victory.  Tennessee took Game 2 later that same day.  The following day, 
for Game 3, adverse weather delayed the start of the game for more than 4 hours.  Unfortunately, 
Game 3 ended a stellar season for the Golden Eagles and stellar career for Coach Scott Berry. 

While good things were coming to an end in Hattiesburg, a nightmare scenario was just beginning 
to unfold for many Mississippians – particularly for those in the Central District.  A tsunami of 
storm after storm began rolling through the state on a nearly daily basis.  On June 14, storms 
moved through north-central Mississippi leaving destruction and possibly setting a new record for 
a hailstone which measured 5” in diameter.   

Then Mother Nature seemed to deliver what would be the knockout punch in the early morning 
hours of June 16 when a large, severe storm front moved across central Mississippi.  This 
particular storm caused widespread power outages from state line to state line.  Then, to add 
insult to injury, on the evening of June 18, an EF3 tornado ripped through Louin, Mississippi in 
Jasper County causing damage to structures, injuring 25, and killing at least one adult female.  At 
least five other tornadoes were reported in Mississippi on that day, along with hail and damaging 
wind gusts. 

The cumulative impacts of the storms means that as of the posting of this newsletter, thousands 
of Mississippians are entering their sixth day or more without power to their homes and/or 
businesses.  Several of these days have included heat advisories.  Many families have lost food and 
medicine.  Some individuals have been taken to the hospital for treatment for heat exhaustion.  
Families have sought shelter at local hotels or with friends or family while others expended tidy 
sums on fuel for generators. 

For nearly a week, my office has been fielding calls, texts, emails and social media messages from 
homeowners and business owners concerned about the outages they are experiencing.  The volume 
reached a crescendo over the weekend and into the beginning of the week as customers 
desperately sought information regarding anticipated power restoration timeframes and relevant 
feedback from their electric utility provider’s customer service platform.  I personally heard from 
customers from nearly every part of the district, including customers from other districts.  Each 
one expressed deep frustration and exasperation with the overall outage response. 

Not a Hurricane, but Katrina-esque 

Outage Levels 

http://www.psc.ms.gov
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In response, I put out a statement expressing my own frustration and dissatisfaction with the 
state’s largest electric utility.  Customers in the Central District felt their concerns were being 
ignored or dismissed.  Families with infants, elderly, special needs, and very ill individuals were 
and continue looking for answers.  Entergy President and CEO Haley Fisackerly issued a statement 
to customers yesterday outlining his company’s power restoration response methodology and 
emphasizing the scale of the storms and the collective impact. 

Despite some admitted tension between the regulator and the regulated entity, and while 
customers wait – some patiently – in their darken homes, utility lineman and vegetation crews go 
about their day clearing trees and limbs and restoring power to homes and businesses as quickly 
and as safely as possible.  Linemen are the true heroes of this event.  Their efforts have not gone 
unnoticed and their commitment to their profession is deeply appreciated.  These men and women 
undergo years of training so that they know how to work around power lines safely and efficiently.  
I’m proud to recognize and extend support for all of our utility linemen, and not just now, but year 
round. 

 

All customers will soon have power restored and will be doing their best to return to normal.  But it 
is a good bet that the memory of this series of events won’t soon fade.  As we did after the 
February 2021 Winter Storm Uri, the Commission will likely take a thorough look at the events 
leading up to this extreme number of outages and explore any potential factors that may have 
contributed to the scale and longevity of the outages experienced by tens of thousands of 
Mississippians. 

 

FERC Final Rule on Extreme Weather 
Preparedness and Electric System 
Reliability 
Whether it be fate, karma or sheer coincidence, the Federal Energy Regulatory 

Commission (FERC) issued its Final Rule in Docket No. RM22-16-000 on June 15, 2023 (Order No. 
897), requiring transmission providers to file one-time informational reports describing their 
current or planned policies and processes for conducting extreme weather vulnerability 
assessments. FERC defines an “extreme weather vulnerability assessment” as any analysis that 
identifies where and under what conditions jurisdictional transmission assets and operations are at 
risk from the impacts of extreme weather events, how those risks will manifest themselves, and 
what the consequences will be for system operations. 

Click newsletter cover for full version. 

http://www.psc.ms.gov
https://www.psc.ms.gov/sites/default/files/2023-06/PressRelease_CommBrentBaileyExpressesFrustrationWithEMLfinal.pdf
https://files.constantcontact.com/8c5d2a30801/b589d3f7-18c0-48c0-bae7-66b79b45ec6f.pdf
https://blogs.edf.org/climate411/wp-content/blogs.dir/7/files/E-2-RM22-16-000.pdf
https://www.psc.ms.gov/sites/default/files/2020-04/FromtheDeskOfBB_LinemanAppandSafeDigging_0.pdf
https://www.psc.ms.gov/sites/default/files/2021-04/FromtheDeskOfBB_LinemanAppDayLocatorSafetyAppWeek.pdf
https://www.psc.ms.gov/sites/default/files/2022-04/FromtheDeskOfBB_NatlLinemanAppDay_LegislativeSession_0.pdf
https://www.psc.ms.gov/sites/default/files/2022-04/FromtheDeskOfBB_MPSCCentralDistrictHelpsCelebrateLinemanApril18.pdf
https://www.psc.ms.gov/sites/default/files/2023-04/FromtheDeskOfBB_CDCommemoratesLinemanAppreciationDay.pdf
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Specifically, FERC requires transmission providers to file a one-time informational report on 
whether, and if so how, they establish a scope, develop inputs, identify vulnerabilities and exposure 
to extreme weather hazards, and estimate the costs of impacts in their extreme weather 
vulnerability assessments, as well as how they use the results of those assessments to develop risk 
mitigation measures. These reports must be filed 120 days after the final rule’s publication in the 
Federal Register.  In this final rule, “transmission provider” means any public utility that owns, 
controls, or operates facilities used for the transmission of electric energy in interstate commerce. 
This includes any public utility transmission owners that are members of a Regional Transmission 
Organizations (RTO) as well as other public utility transmission providers outside of RTO regions.  
This would likely include Entergy Mississippi, Cooperative Energy, Mississippi Power Co., and 
Tennessee Valley Authority. 

Preliminary Winter Storm Elliott 
Investigation 
Update 
FERC and North American Electric 
Reliability Corporation (NERC) staff 
provided a preliminary update into the joint 

investigation into the December 2022 Winter Storm Elliott.  FERC and NERC 
launched the joint inquiry in late December 2022 after Winter Storm Elliott 
contributed to power outages affecting millions of customers across the U.S.  The 
inquiry remains ongoing, and the Joint Team is still gathering and analyzing data.  
FERC and NERC staff presented their findings to date.  

 

Last Week at the MPSC 
 Great River Utility Operating Co., LLC filed its Verification of Notice to Customers in regards 

to its Petition for Approval of the Sale and Transfer of Certain Assets, Facilities, Property, and 
Certificates of Public Convenience and Necessity for the Provision of Wastewater Disposal 
Service in Lamar and Lauderdale Counties.  In Lauderdale County, Great River seeks to 
acquire Huntington Park.  The existing rates that are currently being charged will remain the 
same, Great River is not seeking a rate adjustment at this time.  

 The Commission issued Orders Setting Hearings before a hearing examiner for the following 
Petitions for a Facilities Certificate to Construct and Operate a Solar Electric Generating Facility 
in Panola County to be held on Thursday July 13, 2023, and conducted at 10:00 a.m. in the 
Commission Hearing Room, 1st Floor, Woolfolk State Office Building, Jackson: SR CL Panola I; 
SR CL Panola II, LLC; SR CL Panola III, LLC  

 Entergy Mississippi, LLC filed its Compliance Filing in regards to its 2023 Formula Rate Plan in 
compliance with the Commission's June 13, 2023 Order which includes their Power 
Management Rider Schedule PMR-14 which implements a revised Power Management Cost 
Adjustment Factor; Grid Modernization Rider Schedule GMR-1 which implements a revised Grid 
Modernization Cost Adjustment Factor; and their Energy Cost Rider Schedule ECR-4 which 
implements a revised Energy Cost Factor. 

http://www.psc.ms.gov
https://www.ferc.gov/news-events/news/presentation-december-2022-winter-storm-elliott-inquiry-bulk-power-system
http://www.psc.state.ms.us/InSiteConnect/InSiteView.aspx?model=INSITE_CONNECT&queue=CTS_ARCHIVEQ&docid=675115
http://www.psc.state.ms.us/InSiteConnect/InSiteView.aspx?model=INSITE_CONNECT&queue=CTS_ARCHIVEQ&docid=675108
http://www.psc.state.ms.us/InSiteConnect/InSiteView.aspx?model=INSITE_CONNECT&queue=CTS_ARCHIVEQ&docid=675109
http://www.psc.state.ms.us/InSiteConnect/InSiteView.aspx?model=INSITE_CONNECT&queue=CTS_ARCHIVEQ&docid=675111
http://www.psc.state.ms.us/InSiteConnect/InSiteView.aspx?model=INSITE_CONNECT&queue=CTS_ARCHIVEQ&docid=675124
http://www.psc.state.ms.us/InSiteConnect/InSiteView.aspx?model=INSITE_CONNECT&queue=CTS_ARCHIVEQ&docid=675096
http://www.psc.state.ms.us/InSiteConnect/InSiteView.aspx?model=INSITE_CONNECT&queue=CTS_ARCHIVEQ&docid=675125
http://www.psc.state.ms.us/InSiteConnect/InSiteView.aspx?model=INSITE_CONNECT&queue=CTS_ARCHIVEQ&docid=675125
http://www.psc.state.ms.us/InSiteConnect/InSiteView.aspx?model=INSITE_CONNECT&queue=CTS_ARCHIVEQ&docid=675126
http://www.psc.state.ms.us/InSiteConnect/InSiteView.aspx?model=INSITE_CONNECT&queue=CTS_ARCHIVEQ&docid=675127
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Last week, the Central District received a 
total of 129 complaints from consumers 

against potential telemarketers through our 
no call app, website and mail-ins.  

We encourage consumers to file 
telemarketing complaints with the Federal 

Trade Commission at http://
www.donotcall.gov/ in addition to filing 

complaints with the  
Mississippi Public Service Commission. 

Last week, our Consumer 
Complaint Specialists handled a 
total of 52 complaints in the 
Central District. 

 
Electric Companies   47 
Telecommunications  4 
Natural Gas    1 

Continued 

 Midcontinent Independent System Operator, Inc. (MISO) filed a Statement of Position in regard 
to the Petition by Southern Cross Transmission LLC for a Certificate of Public Convenience and 
Necessity for the Proposed Southern Cross Transmission Project. 

 McNew Renewables LLC filed its Amended Petition a Certificate of Public Convenience and 
Necessity Authorizing Construction, Ownership, and Operation of a Solar Electric Generating 
Facility in Washington County. In paragraph six, page two of the Initial Petition, the initial 
investment necessary to develop and construct the Facility was inadvertently listed as One 
Hundred Forty Million Dollars instead of One Hundred Sixty Million Dollars. The Amended 
Petition replaces the Initial Petition that was filed on June 5, 2023. The page two correction is 
the only change that has been made. 

 MCImetro Access Transmission Services, LLC d/b/a Verizon Access Transmission Services 
filed Revised Tariff Pages in accordance with the Federal Communications Commission's 2020 
8YY Charge Reform Order and indicating a reduction in its originating 8YY Direct Connect and 
Tandem Connect per access minute of use rates, and its 800 Data Base Access Service Basic 
Query per query charge. 

I appreciate Gerard Gibert for having me on 
SuperTalk Mississippi News last Thursday! 
If you missed it and want to hear how our 

conversation went,  
chime in here---> https://youtu.be/iI2SpJujVRg  

http://www.psc.ms.gov
http://www.donotcall.gov/
http://www.donotcall.gov/
http://www.psc.state.ms.us/InSiteConnect/InSiteView.aspx?model=INSITE_CONNECT&queue=CTS_ARCHIVEQ&docid=675134
http://www.psc.state.ms.us/InSiteConnect/InSiteView.aspx?model=INSITE_CONNECT&queue=CTS_ARCHIVEQ&docid=675134
http://www.psc.state.ms.us/InSiteConnect/InSiteView.aspx?model=INSITE_CONNECT&queue=CTS_ARCHIVEQ&docid=675058
http://www.psc.state.ms.us/InSiteConnect/InSiteView.aspx?model=INSITE_CONNECT&queue=CTS_ARCHIVEQ&docid=675134
http://www.psc.state.ms.us/InSiteConnect/InSiteView.aspx?model=INSITE_CONNECT&queue=CTS_ARCHIVEQ&docid=675134
http://www.psc.state.ms.us/InSiteConnect/InSiteView.aspx?model=INSITE_CONNECT&queue=CTS_ARCHIVEQ&docid=675058
http://www.psc.state.ms.us/InSiteConnect/InSiteView.aspx?model=INSITE_CONNECT&queue=CTS_ARCHIVEQ&docid=675142
https://youtu.be/iI2SpJujVRg?fbclid=IwAR1ULCqOLKTyGJc9lWm5ipjAv_RQiurim-4smY0Z3DK29crfw9yQrqFLHFg

